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Si usted necesita asistencia con la traduccion de este documento, por favor llame a la oficina y pregunte por un
representante que hable espafnol.

State Income Tax Refund Pre-Offset Notice

The records of the Division of Child Support Services (DCSS) indicate you have not paid the amount due of
$25,000.00 for court-ordered support through October 09, 2024. Under state law (A.R.S. § 42-1122), an Arizona
taxpayer's income tax refund may be applied against any delinquent court-ordered support obligation and/or
fees.

The DCSS has notified the Arizona Department of Revenue (DOR) of its intent to seek the sum of $17,000.00
from your state income tax refund. The actual amount that will be offset will be the arrears certified at the time
the DOR reviews your tax return and may be more or less than the amount original stated.

Your state income tax refund will be applied against your obligation unless you pay the arrears in full or submit
the following requests:

Option #1: A written request for review that must specifically state the reason(s) the debt does not exist
or why the amount is incorrect, or

Option #2: Proof that an appeal has been filed with the appropriate court.
Submit requests for an administrative review within 30 calendar days from the date of this notice to:

DCSS Administrative Review Unit
PO Box 40408
Mail drop 7715
Phoenix, AZ 85067-0408
Fax No.: (602)771-8398

If you have any questions about this notice, you may contact DCSS Customer Service at (602) 252-4045 (within
Maricopa County), Nationwide toll free at 1-800-882-4151, or TTY/TDD Services: 7-1-1. You may also contact us
by e-mail at the DCSS web site at www.azdes.gov/dcss.
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